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DATA PROTECTION POLICY

Data Protection and the General Data Protection Regulation (GDPR)

TENI fully respects your right to privacy. Any personal information which you provide
to us will be treated with the highest standards of security and confidentiality, strictly in
accordance with the Data Protection Acts 1988-2018. The General Data Protection
Requlation (GDPR) (EU) 2016/679 is a regulation on data protection and privacy for
all individuals within the European Union. It came into force across the European
Union on 25 May 2018. It replaces the previous data protection directive which has
been in force since 1995 and forms the basis of our new Data Protection Irish laws
(Data Protection Acts 1988-2018).

The GDPR and Ireland

As an EU Regulation, the GDPR does not generally require transposition into Irish
law, as EU Regulations have “direct effect”. In Ireland, we have introduced new
legislation known as the Data Protection Act 2018 also known as Coco’s Law, which
was signed into law on 24 May 2018. This new Act, together with the previous data
protection legislation will be collectively known as the “Data Protection Acts
1988-2018". The Data Protection Acts 1988-2018 are designed to protect people’s
privacy. The legislation confers rights on individuals in relation to the privacy of their
personal data as well as responsibilities on those persons holding and processing
such data.

Personal data

Personal data is data relating to a person who is or can be identified either from the
data itself or in conjunction with other information that is in, or is likely to come into,
the possession of TENI. It covers any information that relates to an identified or
identifiable living individual. This data can be held on computers or in manual files.

TENI’s obligations

Under the GDPR and Data Protection Acts 1988-2018, this Company, as a Data
Controller, has a legal responsibility to:

e obtain and process personal data lawfully, fairly and in a transparent manner
e keep it only for one or more specified and explicit lawful purpose(s)
e process it only in ways compatible with the purpose of which it was given


https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:02016R0679-20160504
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:02016R0679-20160504
https://www.oireachtas.ie/en/bills/bill/2018/10/

initially
e keep data accurate, relevant and not excessive
e retain it no longer than is necessary for the specified purpose or purposes
o keep personal data safe and secure

Our Data Protection Officer

Our Data Protection Officer is ------------------ . They are responsible for all Data
Protection matters for our Department and its Offices, including the Workplace
Relations Commission (WRC), the Labour Court, Companies Registration Office
(CRO), Registry of Friendly Societies (RFS) and the Intellectual Property Office of
Ireland.

Contacting our Data Protection Officer

You can contact our Data Protection Officer by emailing or by
telephone at 01 8733575.

Your rights

A data subject “individual” has the following rights under the GDPR and Data
Protection Acts 1988-2018:

o the right to be informed

o the right of access

o the right to rectification

o the right to erasure/right “to be forgotten”

o the right to restrict processing

o the right to data portability

o the right to object

e rights in relation to automated decision making and profiling

Access to personal data

An individual can make a data protection access request by contacting our Data
Protection Officer by phone, email or in writing. Do not make data requests via any of
TENTI’s social media accounts. There is no charge for individuals who seek access to
their personal records under the Data Protection Acts and requests will be completed
within one month.

Exceptions to the right of access

In a small number of circumstances your right to access personal records can be
limited. This is necessary in order to strike a balance between the rights of the
individual, on the one hand, and some important needs of civil society, on the other
hand.



Supervision and enforcement

Under the GDPR, each EU Member State will have one or more independent public
authorities responsible for monitoring the application of the Regulation. In Ireland,
under the Data Protection Act 2018 the Data Protection Commissioner has been
replaced with a Data Protection Commission.

Each supervisory authority will:

e Monitor and the enforce the application of the GDPR

e Promote public awareness of the rules and rights around data processing

e Advise the government on data protection issues

e Promote awareness among controllers and processors of their obligations

e Provide information to individuals about their data protection rights

e Maintain a list of processing operations requiring data protection impact
assessment

Each authority will have the power to order any controller or processor to provide
information that the authority requires to assess compliance with the Regulation. The
authority may carry out investigations of controllers and processors in the form of data
audits, including accessing the premises of a controller or processor. The authority
can order a controller or processor to change their processes, comply with data
subject requests. The authority can also issue warnings to controllers and processors
and can ban processing as well as commence legal proceedings against a controller
Or processor.

European Data Protection Board

The GDPR will introduce a new European data protection supervisory authority. The
European Data Protection Board will be responsible for ensuring that the GDPR is
applied consistently across the European Union. The Board will issue guidelines and
recommendations on the application of the Regulation. The Board will also advise the
EU Commission on the application of the Regulation and any updates that may be
required. The Board will be made up of the head of one supervisory authority of each
EU Member State and a European Data Protection supervisor.

Further information

The Data Protection Commission website offers an explanation of the rights and
responsibilities under the Data Protection Acts.

Information is also available by contacting the Office of the Data Protection
Commission by emailing info@dataprotection.ie or by telephone at 01 7650100 /
1800 437 737. Further information is also available on the dedicated website GDPR
and You.


https://www.oireachtas.ie/viewdoc.asp?DocID=37646
http://www.dataprotection.ie/
https://edps.europa.eu/
http://www.dataprotection.ie/
http://gdprandyou.ie/
http://gdprandyou.ie/

